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In accordance with this Refund Policy, "us", "our", and "we" shall mean Kudo Funded.
Refunds once services are availed

All payments made to Kudo Funded for its services are non-refundable, except as required by
applicable mandatory laws. By using Kudo Funded's services, the User acknowledges and
agrees to this strict no-refund policy and waives any right to claim a refund, chargeback, or
reimbursement of fees paid. This policy is an essential condition of the provision of services and
applies to all Users.

Your acceptance of this Policy

Traders are accountable for familiarizing themselves with this Refund Policy. The Trader's
contract with us for the purchase of our services is governed by the terms of this Refund Policy
and our Terms of Use. The Trader acknowledges and completely accepts the terms of this
Refund Policy by placing an order for the purchase or use of our services. The Trader is
prohibited from placing an order with us if they do not completely accept or agree with the
terms of this Refund Policy. For inquiries concerning our refund policy, please reach out to us via
email at contact@kudofunded.com

Chargebacks

The trader hereby consents to refrain from filing any dispute claims against Kudo Funded for
any payments made through a credit card or any other payment channel without first
contacting Kudo Funded and allowing at least fourteen (14) calendar days for Kudo Funded to
resolve the matter. The trader unequivocally consents to furnish Kudo Funded with all pertinent
information regarding the intended chargeback claim in the event of such an occurrence.
Whenever a trader submits a chargeback claim, Kudo Funded reserves the right to suspend
services that the trader may possess, as well as any incoming payments. Kudo Funded shall be
entitled to recover from the trader any amounts paid by Kudo Funded in respect of any
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Accounts or Challenges the Trader may hold, in the event that the Trader makes a chargeback
claim. The Trader expressly agrees to reimburse Kudo Funded for reasonable costs and
expenses incurred in connection with the defense of any chargeback claim, including
reasonable legal fees, where such chargeback claim is found to be unsubstantiated or made in
bad faith.

Changes to this Refund Policy

We retain the right to modify or revise this Refund Policy at any time. The implementation of
any modifications will take effect upon their publication on our website, subject to any notice
requirements under applicable mandatory law. Where changes are material, we will take
reasonable steps to notify the Trader prior to the changes taking effect. The trader consents to
the Refund Policy by purchasing with Kudo Funded. For any inquiries concerning this refund
policy, please reach out to us via email at contact@kudofunded.com

Governing Law

This Refund Policy is governed by and construed in accordance with the laws of Saint Luciq,
consistent with the governing law applicable to our Terms of Use. Any dispute arising in
connection with this Refund Policy shall be subject to the exclusive jurisdiction of the courts of
Saint Lucia.

Payment Facilitator

Payments in connection with the Services are processed by Kudo Tech Ltd (Cyprus), acting as
the Payment Facilitator on behalf of Kudo Funded Ltd. Refund and chargeback queries relating
to payment processing should be directed to Kudo Funded at contact@kudofunded.com, who
will liaise with the Payment Facilitator as necessary.

Kudo Funded is the trading name of KudoFunded Limited, registered under the Saint Lucia Register of International Business.
Registered office: Ground Floor, The Sotheby Building, Rodney Bay, Gros-llet, Saint Lucia.
Registration number 2025-00340 | www.kudofunded.com


mailto:contact@kudofunded.com

